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Today engaging your customers and being able to keep your
brand at the top of their mind is the only winning strategy to
overcome the competition and survive in the market.

Of course, choosing the right solution or engagement format
might not be so easy, especially if you are moving the first steps in
that direction. But you have nothing to worry about, this report is
here to guide you in understanding what customers really want
and how to meet their needs with innovative engagement
strategies.

ABOUT
THIS REPORT

After reading this report, you will understand:

How customer engagement can positively affect your business
and why;
The existence of different formats and solutions;
Bit2win’s Customer Engage Platform in all its modules;
How to take the most of the introduced formats and solutions
to achieve specific goals.
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THE CONTEXT:
NEW CUSTOMERS' NEEDS

Today, experience counts more than the goods and services
purchased, so it is necessary to invest in Customer Engagement
to strengthen the relationship with the customer.

We are talking about an omnichannel customer who uses on
average 10 different channels to interact with companies, with
which they expect not only to connect, but to have a
relationship that takes into account their previous experiences:
59% of customers say that a "tailored engagement" is
important to convince them to buy.

Of users say they have left a company and
turned to a competitor because this was able
to offer them a better experience.

76% Of customers expect companies to
understand their needs and expectations.

80%
Of consumers think that the customer
experience is more important than the
goods and services purchased.

57%
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Customer loyalty is no longer focused on price or product only, but depends
a lot on the offered experience: this is why customer engagement strategies,
or the ability of brands to emotionally engage consumers, become
fundamental. According to the market research firm IDC, investments in
customer experience in Europe will reach 100 billion dollars in 2022.
The consequences of the coronavirus pandemic that hit the world in 2020
could further accelerate companies' care for the customer experience, with
the aim of staying competitive in a scenario of global economic crisis.
Hence the need to involve the consumer in an even more thorough and
productive way.

THE IMPORTANCE OF
CUSTOMER ENGAGEMENT
Companies lose 10% of customers a year and acquiring new ones costs 5
times as much. This is why customer engagement is crucial: it aims at the
emotional involvement of consumers. When done right, customer
engagement can help turning first-time buyers into customers, retaining
existing ones and improving branding.
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BIT2WIN’S ENGAGE
PLATFORM: 
the right choice to engage
your customers

Bit2win Engage Platform is the

solution that allows you to

generate new leads and engage

customers in a simple,

personalized and creative way.

It is an omnichannel platform

used by the best companies to

build customer loyalty across

every platform and touchpoint.

How does it work?

Choose the solution that best
suits your needs. 

Identify your strategy and
activate all the touchpoints
that you consider strategic.

Create an end-to-end customer
journey to offer consumers a
personalized shopping experience.

Measure the success of your
campaigns and analyze the activities
carried out by your competitors.
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DID YOU KNOW THAT LOYAL
CUSTOMERS HAVE THE HIGHEST
LIFETIME VALUE? 

LOYALTY

LifeTime Value is the value a customer will have for a
company over time. Therefore, it indicates how
much the company will earn thanks to them. 
Loyal customers not only have a higher LifeTime
Value, but, through word of mouth, they also help to
acquire new customers. 
That’s why many companies are focusing on loyalty
and you should definitely follow their lead if you
haven’t already.

Investing in customer loyalty means
optimizing time and costs, saving on

the acquisition of new clients and
increasing the profits that come from

loyal customers.
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Build trust in your brand with attractive
loyalty and rewards programs. Our
loyalty platform offers flexible solutions
to create the perfect loyalty campaign
for your company and your customers.

How does it work?

Configure your loyalty
program and offer
customers exclusive
benefits.

Launch your loyalty
program keeping in
mind customer
needs.

Reward your customers
with personalized
incentives and experiences.

Loyalty 
Program
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Loyalty programs can be used to retain customers of B2C and B2B
companies. In the first case, the target is represented by the consumer.
In Business to Business, the target varies according to the company and
can be represented by the sales force, trade, dealer, wholesalers.
Let's discover together what are the main benefits of using a loyalty
program:

1. Offer the customer a reason to repeat the purchase;

2. Discourage the consumer to buy from competitors;

3. Generate a sense of belonging and sharing of values among users;

4. Increase corporate revenues and profitability;

5. Acquire data and information on customers and their purchasing
habits.



Coupon Personalized coupons offer benefits to customers
based on their needs and represent a flexible and
more innovative solution than simple gift cards.

What makes our Coupon
Management unique?

Choose the value that suits your clients’ best interests:
value coupons, absolute discounts, or percentage
discounts.

Use and retarget coupons as many times as you like.

Distribute your coupons any way you like using 3rd
party integrations with CRMs or other messaging
services you use already.

Offer your customers a coupon wallet to check them
where and when they want.

How does it work?

Create coupon campaigns that are
limited to certain users or user
groups with special attributes.

Generate millions of unique
coupons in just a few clicks by
setting naming and duration rules.

Prevent fraud with single-use
coupons and a whole host of
tracking possibilities.

Why should you
choose the Bit2win
Coupon module?

Set individual expiry
dates and link client
IDs to single coupons.

Reduce overspending
with budget and discount
redemption limits.
Automatically end your
campaigns when they
reach their target.
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USER-GENERATED CONTENT IS A
REALLY USEFUL TOOL FOR
GROWING A COMPANY'S BRAND
AWARENESS AND WEB
REPUTATION.

UGC & SOCIAL MEDIA

Today's consumers require a more engaging and more
authentic shopping experience, thus creating the need to
integrate User Generated Content at every stage of the
conversion funnel. 

refuse to make purchasing decisions for a product
based on traditional advertising alone.

trust User Generated Content, not sponsored, more.
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Know your audienceKnow your audience

Make your brand authentic and trustworthy

Lay the foundation for a communityLay the foundation for a community

Increase conversionsIncrease conversions

What goals can you achieve?



You can boost your marketing
strategy and improve user
engagement by creating themed
photo and video contests.

Photo & 
Video

Contest

How does it work?

Engage attendees to
create and upload

themed photos and
videos.

Participants can register
quickly and effortlessly
thanks to social media

access.

Users can share the contest
on Social Media platforms

to invite their friends to
participate and vote.
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The benefits deriving from online competitions that provide for
the submission of content by users are obvious. By offering a
tangible reward in exchange for simple participation, you creare
a positive brand image in customers' mind. Involving consumers
in a campaign represents an alternative channel to convey
information on new products and services, to convert them into
loyal customers and to gain new leads.



Users take a photo or video
with their personal device.

UGC 
Wall

Bit2win offers an easy and entertaining solution
to put user-generated content at the center of
your brand communication. Build your own
Photo and Video Walls from any channel and
display them on every touchpoint. 

How does it work?

User-generated content is
shared on social media or

uploaded on a brand landing
page.

All content is displayed on every
brand touchpoint.
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Why take advantage of a UCG Wall solution? We summarize all
the main benefits of this innovative tool in 4 words:
Engagement, Brand awareness, Loyalty, Conversion increase.

User engagement is essential to focus attention on the brand
and gain their loyalty. Asking users to take actions with and for
the brand also means engaging new potential customers.



Social
Giveaway 

The Bit2win’s solutions that helps you to
engage your customers and gain new
followers, improving your Social Media
presence.

How does it work?
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Invite your followers to
leave comments and

improve the
performance of your

social channels.

Publish a post to
explain the rules to
your followers and

tease possible
rewards.

Set the rules and create
a giveaway on your

social channels.

Visibility is always at the center of everything. Any marketing
strategy aims to increase the online reputation of the brand and
consequently to obtain many more leads. Even the giveaway
marketing was born with this goal: rewarding one to involve
many.

But in which aspects could the giveaway be crucial for your
business? Increase contacts, bring in new leads, increase
interaction on social networks.



Photo & 
Video
Frame

How does it work?

Your participants can
upload a photo or video

that fits the theme of the
campaign.

Then, they can
choose a branded

frame for their photo
or video.

Eventually, they can
download and share

their personalized
content.

Introduce yourself to your customers and
show them your brand identity. It is a
simple and fast way to gain new
followers and improve your Social Media
presence.
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With the Photo & Video Frame module you will increase the user-
generated content production. This is crucial as they serve as an
excellent social proof: seeing content from other customers
increases your credibility and helps you improve your brand
awareness too.

But there's more: you will also have the possibility of increasing lead
generation, gathering precious data from your target audience.



Social
Voting

How does it work?

Viewers receive your Call
To Action directly on air or
on a lower third during the

TV show

They can vote for their
favorite TV show star

through likes or specific
hashtags on different

channels

Voting results are
displayed in real-time or
during specific moments

with second screen
visualization

With Social Voting you can create interactive
experiences for viewers, engaging them on
multiple screens and devices.
Take the most of social media virality and offer
users new poll and voting experiences. It will
help you with:
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The way in which Social Voting works allow brands to leverage
second screen engagement: combining viewing experiences with
social interaction tools emphasizes the involvement.

Obviously this format will also increase social interactions, with a
good impact on brand awareness and in the fanbase growth.



WHY IS REWARDING YOUR
CUSTOMERS WITH PRIZES OR
DISCOUNTS ALWAYS A GOOD
IDEA?

INSTANT WIN CONTESTS

Online instant win contests let participants register
and engage in rebuses, games or other interactive
activities. After the performance users will
immediately find out if they have won a prize or not. 

You will allow your customers to know your brand better and you will
make them feel like real stars.
But there’s more. Immediately rewarding users who complete easy
and fast activities can help you improve customer loyalty and sales
while generating new leads. 
It’s a win-win!

Give the Bit2win’s Instant Win
Contests a chance, you can count on:

SAFETYSAFETY

We guarantee contests with Italian,
European and worldwide legal regulations.

DEFENSEDEFENSE

Our solution is in line with General Data
Protection Regulations (GDPR).

CUSTOMIZATIONCUSTOMIZATION

MANAGEMENTMANAGEMENT

We offer a custom creative approach for
websites and landing pages.

We assist you with end-to-end
management of all contest participants.
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If you want your customers to know better
some of your products or simply increase your
sales in a fast way, Buy & Win might be what
you are looking for.

How does it work?

Your customers buy one or
more products from your
catalog and then upload
their receipt immediately

after shopping

After uploading the
receipt, the participants

immediately discover
whether they have won a

reward

Participants will then
receive a personalized

email with all
information about how

to get the reward
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We are now in the engagement economy, where customers love a
brand that keep them interested in it with involving activities and
shopping experience.

Buy&Win allows customers to know a brand's offer better,
increasing brand awareness and sales. In fact, if they buy a product
they have never tried before to try winning, they have the chance to
discover something new they might really like and buy again in the
future.

Buy 
& 

Win
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Awards and competition are the elements that convince customers
to participate in brand activities, making them feel involved and
improving the entire customer experience.

The importance of Gamification

With Bit2win you can choose the format you prefer: Scratch&Win,
Rush&Win and Spin&Win. You can build a personalized contest with
randomized draws to improve: lead generation, product launch,
brand awareness and engagement during events.
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Instant 
Games



Users fill out a form inserting
personal data

They then “scratch” away on
the virtual card using their

finger or cursor

Immediately, they discover
whether they have won

through a message

You will have the possibility of
creating a personalized scratchable
digital card and let your participants
win rewards instantly.

How does it work?
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Scratch 
& Win

The Scratch&Win format is a game customers have always loved.
There's nothing more thrilling and satisfying than scratch a card
and immediately find out if you are a winner!

Brings your customers back to their old habits, but add a digital
touch to be truly innovative.



Users receives a call to
action to participate in the

Rush & Win contest

Then, they can fill out a
form and try to be the first

to win the prize

Participants immediately
discover if they were fast

enough to win or not 

First come, first serve! Generate
new leads and reward the fastest
participants with exciting prizes.

Rush & 
Win

How does it work?
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Users love a challenge! The urge to complete an action to be the
first and only winner enhance the sense of shortage and help
brands to convince people to take part to the game.



Users fill out a form
inserting personal data

They then “spin” the virtual
wheel and wait for it to
land on specific fields to
which prices have been

assigned

Immediately, they
discover whether they

have won through a
message

Who doesn't love the wheel of
fortune? Let your customers
spin the wheel and win rewards
and discounts.

How does it work?
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Spin 
& Win

Spin & Win bring customers back to when they were children. 
The sense of nostalgia has always had great power in influencing
consumer decisions. So, be ready to engage your customers with a
format they will love for sure.



Instant Poll Instant Quiz

Customers are actually eccentric
and want to be part of your world,

so why not make them happy?
They do have a voice and they

absolutely want you to hear it: let
them express their own opinion

and award them for their
contribution.

How does it work? How does it work?

Ask your participants an opinion
about a specific topic and let them
choose among multiple options of
answers

Participants can then register in a fast
and simple way using a social media
log-in

They will discover instantly whether
they have won a reward and how to
obtain it

Users love a challenge! 
If you want to feed their need to
demonstrate their skills, you can

choose to engage your customers
with the intriguing Instant Quiz
solution. It’s easy: the better they
answer your questions, the more

they win.

Participants will answer
questions and showcase their
knowledge

Then they have to fill out an
online form. You will gain
precious data and information

Users will instantly discover
whether they have won a reward
and how to obtain it

With this two formats you will obtain 
incredible benefits regarding:

LeadLead  
generationgeneration

UserUser
profilingprofiling LoyaltyLoyalty EngagementEngagement
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DID YOU KNOW THAT 82% OF
CUSTOMERS EXPECT IMMEDIATE AND
CONTINUOUS COMMUNICATION AND
ASSISTANCE FROM BRANDS?

OMNICHANNEL
COMMUNICATION
SOLUTIONS

This surely paves the way for Conversational Marketing.
Nowadays, people tend to use messaging apps not only to
communicate with peers, but also with brands, so why not
take advantage of this trend?

Try WhatsApp Enterprise and Telegram
for Business and benefit from:

VIDEO CALLSVIDEO CALLS

Use business data on Google My Business and
automatically send updated information.GOOGLEGOOGLE

Integrate external tools for video calls (e.g.,
Google Meet, Whereby).

CRMsCRMs

APIAPI

Integrate the solutions into any CRM platform
you use.

Integrate any type of corporate channel and
touchpoint.

Bit2win allow you to transform your Customer Experience
with an omnichannel platform that offers new personalized
conversational journeys to increase remote sales and
improve personal shopping through Instant Messaging
channels.
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WhatsApp 
Enterprise

With WhatsApp Enterprise you
can benefit from:

Sort all incoming chats by point of sale.AUTOMATIONAUTOMATION

OUTBOUNDOUTBOUND
NOTIFICATIONSNOTIFICATIONS

Automatically send personalized offers and
promotions.

Use a unique verified WhatsApp number
linked to all stores and personal shoppers.

  VERIFIEDVERIFIED
NUMBERNUMBER

PROMOTIONALPROMOTIONAL
CAMPAIGNSCAMPAIGNS

Share new promotions and discounts on
large scale, within unlimited time windows.

INSTANT WININSTANT WIN
COMPETITIONCOMPETITION  

Use WhatsApp Enterprise to launch Instant
Win contests.

With Bit2win’s Whatsapp Enterprise solution you will overcome
the limits of Whatsapp Business. You can have the chance to
directly assist your customers through different human
operators using a unique verified number.
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Telegram 
for Business

Why not also try a new
communication channel to
reach your customers? With the
Bit2win’s Telegram for Business
module you can revolutionize
the shopping experience and
communicate with your clients
in an innovative way.

How does it work?

NO TIME LIMITSNO TIME LIMITS

Contact and reply to your customers
whenever you want. Telegram
doesn’t set a time limit.

AUTOMATIONAUTOMATION

Take advantage of AI and 
 communicate automatically with
your customers via pre-written
welcome messages, FAQs, etc.

PUSH NOTIFICATIONSPUSH NOTIFICATIONS

Send outbound notifications on
large scale, about promotions and

coupons and other news.

CUSTOMIZED BOTSCUSTOMIZED BOTS

Configure as many bots as you need.
For support and FAQs, for

promotional campaigns, etc

With Telegram for Business you will benefit from the use of a
unique verified account. It will allow you to leverage outbound
marketing, send large-scale promotional campaigns and assist
your customers with automated customer care.
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HOW TO KNOW IF YOUR CAMPAIGNS
AND THE SOLUTIONS YOU ADOPTED
ARE ACTUALLY WORKING AND ARE
APPRECIATED BY YOUR CUSTOMERS?

SOCIAL LISTENING
&
MONITORING

Bit2win provides you with a social and web listening
platform to analyze billions of customer conversations on
brands, products, and campaigns.

Here is what you can get:

You will enjoy advanced and custom KPI
visualization dashboards.

VISUALSVISUALS

EXPERTSEXPERTS

DEFENSEDEFENSE

You can count on set up advisory and
reporting expert service.

The module is in line with General Data
Protection Regulation (GDPR).

Why is it important? Because knowing right away if there's a
significant change in how much people are talking about you
works like an early warning system that alerts you in case of
positive or negative changes in how your brand is perceived.
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Analytics &
Reporting

Thanks to Bit2win’s social and web listening platform, wou will be
able to make social and digital intelligence a key component of your
business success, measuring your digital impact in real-time and
reaching important goals:

REPUTATIONREPUTATION  
MONITORINGMONITORING

SOCIAL & MEDIASOCIAL & MEDIA
LISTENINGLISTENING

KPIKPI  
VISUALIZATIONVISUALIZATION

How does it work?

You can configure a self-service dashboard
choosing your keywords and social properties.

You can launch your social and web listening
project collecting data in real-time from your
sources.

Then you can export data and KPI in different file
formats and creating advanced reports to
monitor your brand and competition.
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IN CONCLUSION
Yes, choosing the right
engagement solution that
represents the right fit for
your company is not an
easy challenge. As you
could see in this report,
there are different formats
and solutions according to
the specific goals you want
to reach. But this only
means that you have all the
tools you need to answer
your customers’ calls in the
right and most appropriate
way. 

We hope that in this report you found a useful guide on
all customer engagement formats you can choose from
to build a better customer experience.
However, if you feel there is still something we can do
for you, do not hesitate to contact us: our experts will be
happy to help you with a personalized answer tailored
to your business’ needs.
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Offer your customers what they expect from you.

Be ready to engage them and make their experience
with your brand memorable. 

Book a demo or just reach out to us and we will connect
you with the right expert to discuss your customer
engagement strategy.

CONTACT
US

Book a demo
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https://www.bit2win.com/request-a-demo/
https://www.bit2win.com/request-a-demo/

